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This toolkit  is  designed to enable you to advocate for  your chi ld  by
clear ly  explaining your r ights and responsibi l i t ies ,  as wel l  as your
chi ld 's ,  within the education system.

Who is th is too lk it  for?
This toolkit is designed for anyone who is interested in learning more about their rights
to an inclusive education

What is th is too lk it  for?

03

This toolkit:

Assists you to advocate for your child or a child in your care

Offers ideas on how to communicate with your child’s school or education
service

Explains how education services support your child's learning and participation

Provides useful links and resources to assist you in the advocacy process



Inclusive Education is:

A Human Right

Supported by law

Ensuring all children learn the same curriculum, with appropriate
support and adjustments

What is Inc lus ive

Educat ion?
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Inclusive Education means:
 

That every student, including students with disabilities, is welcomed
by their school, and supported to reach their full potential.



Why Inc lude?
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It’s the law!

Improved behavioural development

Greater independence

Enhanced communication and language development

A more positive sense of self and self-worth

Greater social development and the opportunity to develop friendships



Inc lus ion and the Law
In  Austral ia ,  the  Disabi l i ty Discrimination Act 1992 ensures
equal  access by people with a disabi l i ty  to education by making
it  against  the law for  an educational  authority  to discriminate
because of  disabi l i ty .  State Equal  Opportunity  Laws also offer
discrimination protect ions.
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An education provider must not  treat  someone unfair ly  because
of their  disabi l i ty.  This  includes:

Refusing to enrol  them as a student

Stopping them from using,  or  fu l ly  using,  services or
opportunit ies the school  provides

Expel l ing them because of  their  disabi l i ty

Treating them badly  in  any other way that  causes harm or
disadvantage

Students have the r ight to learn in an environment free from
discrimination,  harassment,  vi l i f ication,  and victimisation

http://www.comlaw.gov.au/ComLaw/management.nsf/current/bytitle/2CEDE1C513E5D87ACA256F710006F23F?OpenDocument&mostrecent=1


You have the r ight to learn in a school  that includes you and
supports your needs.  This means you have the r ight:

To a qual i ty  education

To have access to the same opportunit ies as other students

To submit  an appl icat ion,  gain acceptance,  and enrol  in  a
school  of  your choice.

To part icipate in a l l  aspects of  the curr iculum and school
programs

To take part  in  learning experiences

To learn in an environment which is  safe,  free from harassment
and discrimination

To use support  services such as school  counsel lors

Your R ights
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Working with your chi ld’s school  can help support their  learning
and wellbeing.  You can do this by:

Arranging a meeting with your chi ld ’s  school

Bui lding open,  respectful  communication and a posit ive
relat ionship

Clear ly  explaining your chi ld ’s  needs,  strengths,  and chal lenges

Preparing for  meetings by writ ing down what you want to ta lk
about or  ask

Understanding that  not  a l l  requests may be possible,  and being
open to the school ’s  ideas,  even i f  they are different  from yours

A col laborat ive approach helps schools and famil ies work together
in the best  interests of  your chi ld .

Col laborat ing with your

ch i ld ’s schoo l
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What are my chi ld ’s  strengths and abi l i t ies?

What areas does my chi ld  need more assistance in?

What are my chi ld ’s  individual  needs?

What would my chi ld ’s  ideal  school  day look l ike?

What does my chi ld  need to ensure this  happens?

What would I  l ike my chi ld  to be able to do when they f inish
school?

Sett ing Goals

When setting goals for your chi ld,  i t  is
sometimes beneficial  to ask yourself:
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Early Chi ldhood Development Program
A program the Queensland Government ’s  Department of
Education provides to support  chi ldren with disabi l i ty  from
birth to f ive years.

An Individual  Learning Plan (ILP)  
Created by schools to support  chi ldren facing diff icult ies in
improving their  ski l ls  at  their  own pace.  I t  addresses specif ic
educational  needs and ensures effect ive teaching.  Individual
Learning Plans are used for  chi ldren requir ing addit ional  or
different  support  compared to their  peers.  Involvement of  the
chi ld and their  parents or  carers in  discussions and reviews is
encouraged.

*Also known as an Individual  Education Plan (IEP)*
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P lans and programs to

ass ist your ch i ld

Early Chi ldhood Development Program
Early  Chi ldhood Development Program is  a Queensland
Government Department of  Education init iat ive which provides
to support  chi ldren with disabi l i ty  from birth to f ive years.



P lans and programs to

ass ist your ch i ld
Early Chi ldhood Guidance Program Pi lot

A program to provide resources and support  to enhance educator
capabi l i ty  in  posit ive behaviour guidance and protect ive
behaviours for  chi ldren in regulated Ear ly  Chi ldhood services.

Kindergarten Inclusion Service
A program to provide resources and support  to enhance educator
capabi l i ty  in  posit ive behaviour guidance and protect ive
behaviours for  chi ldren in regulated Ear ly  Chi ldhood services.

Kindergarten Inclusion Support Scheme
The Queensland Government supports inclusive kindergarten
programs that  cater  to the diverse needs of  the community,
including chi ldren with disabi l i t ies.
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The Individual  Learning Plan helps track developmental  progress
and al igns with the Ear ly  Years Learning Framework and My Time,
Our Place principles.

Ind iv idua l  Learn ing P lans
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An Individual  Learning Plan  is  important  for  any chi ld  with a
disabi l i ty  or  developmental  delay.  This  document explains the
support  your service wi l l  provide to the chi ld  and records
adjustments made under the Disabi l ity Discrimination Act 1992.

The Individual  Learning Plan  should be developed col laborat ively
with the chi ld 's  fami ly  and is  essentia l  in  the assessment and
planning cycle.  
I t  should be regular ly  updated and reviewed at  least  every s ix
months.  



An Individual  Learning Plan is important because it:

Develops tai lored learning programs for  students

Tracks progress against  short-term SMART goals  to achieve
long-term object ives

Shares information among schools ,  fami l ies ,  and support
professionals

Identif ies necessary resources for  student success,  l ike
visual  aids or  audiobooks

Promotes student confidence and engagement

Ensures schools meet their  legal  obl igat ions under the
Disabi l ity Discrimination Act 1992  and Disabi l ity
Standards for Education 2005.

Ind iv idua l  Learn ing P lans
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For more information about accessing an Ear ly  Chi ldhood
Development Program, contact  your local  Department of
Education regional  off ice or  your local  Ear ly  Chi ldhood centre

Ear ly Ch i ldhood

Deve lopment Program
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Early  Chi ldhood Development Programs aim to support  chi ldren’s
ear ly  learning and help develop valuable ski l ls  chi ldren need to be
successful  learners now and as they transit ion to school .

There are 102 Ear ly  Chi ldhood Development Programs based at
state schools .  Your chi ld  does not  need to attend one of  these
schools in  the future to attend an Ear ly  Chi ldhood Development
Program.



Ear ly Ch i ldhood Program

Pi lot
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The Early Chi ldhood Program Pi lot  supports educators in
providing care and education to chi ldren by:

•Encouraging self-expression and opinion sharing

•Fostering self-re l iance and self-esteem

•Maintaining chi ldren's  dignity  and r ights

•Offer ing posit ive reinforcement for  acceptable behavior

•Considering family,  cultural  values,  and individual
development

•Faci l i tat ing respectful  interactions and re lat ionships among
chi ldren and with staff .



Services which can access the program:

Sessional  k indergarten services
Long day care services with an approved kindergarten
program 
State del ivered kindergartens

Kindergarten Inc lus ion

Serv ice
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The Kindergarten Inclusion Service is 
designed to:

Enhance the confidence,  knowledge,  and ski l ls  of
educators to foster  inclusive learning for  chi ldren
with addit ional  needs in kindergarten.

Offer  practical  support  and information on
educational  adjustments and expectat ions for  these
chi ldren.

Provide current  research and best  practice advice for
educators regarding chi ldren with addit ional  needs.



Kindergarten Inc lus ion

Support Scheme
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The Kindergarten Inclusion Support  Scheme is  a Queensland
Government program that  helps kindergartens include
chi ldren with disabi l i ty.
 
I t  provides funding to support  inclusive learning so chi ldren
can take part  in  kindergarten alongside other chi ldren.  

The funding is  g iven to kindergarten services through their
approved governing bodies,  which manage the money to help
put inclusive supports in  p lace.



NDIS Ear ly Ch i ldhood

Ear ly Intervent ion
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The NDIS Ear ly  Chi ldhood Ear ly  Intervention community partners
provide information and advice about supports and services
avai lable in  your local  community,  and can work with chi ldren to
provide short-term ear ly  intervention supports and help fami l ies
access an NDIS plan for  their  chi ld .

Children do not require a diagnosis to access the NDIS Early
Chi ldhood Early Intervention services and supports.  



Reasonab le Adjustments

Resourc ing Al locat ion
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Every state school  receives basic funding and resources to support  the
learning of  a l l  students.  On top of  this ,  extra resources are provided to
help support  students with disabi l i ty.
This extra support  is  g iven to schools—not to individual  students—and can
be used to support  students with a l l  types of  disabi l i ty,  including:

Autism
Intel lectual  disabi l i ty
Vision,  hearing,  or  physical  impairments
Dyslexia
ADHD
Mental  health condit ions

Extra resources are provided based on student enrolments for:

Students recorded as needing a high level  of  support  (supplementary,
substantia l ,  or  extensive adjustments)
Prep students and new students to Queensland state schools who are
expected to need high‑ level  adjustments
Students who need very intensive support  a l l  the t ime,  under the
department ’s  Extensive Plus category

These resources help schools put  the r ight  supports in  p lace for  students
to part icipate and learn.



Students with d isab i l i ty in

non-state schoo ls
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Non‑state schools (such as Cathol ic  and independent schools)  have
their  own systems and resources to support  students with disabi l i ty.

Parents can ask about support options by contacting:

Their  chi ld ’s  c lassroom teacher
The school  pr incipal
Their  school  sector  authority

The Special ist  Disabi l i ty Support in Schools program helps schools
by:

Identify ing barr iers to a student ’s  learning and part icipat ion

Support ing schools to make appropriate adjustments

Improving student attendance,  part icipat ion,  and learning outcomes

Finding out  what support  is  avai lable 

The Department of  Education also supports these schools by:

Providing disabi l i ty‑specif ic  supports and services

Funding non‑government organisat ions (NGOs)  through the
Special ist  Disabi l i ty  Support  in  Schools (SDSS)  program



Students with d isab i l i ty in

non-state schoo ls
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Support avai lable through formal agreements:

The department has an agreement with Cathol ic  Education
Queensland and Independent Schools Queensland to make sure
students with disabi l i ty  in  non‑state schools receive qual i ty
education and support .

Support and services avai lable include:

Dual  enrolment

Advisory Visit ing Teacher support

Dquipment loan and tr ia l  services

Alternative format l ibrary services (e.g .  brai l le  or  large
print )

Low‑vision assessment services

Hospita l  education services

Information on how to access these supports is  avai lable
through support  materia ls  and forms for  non‑state schools .



Students with d isab i l i ty in

non-state schoo ls
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Non‑state schools may also access:

The Autism Hub for  information,  advice,  and professional
learning

Special ist  funding to support  access to the curr iculum

The Students with Disabi l i ty  Program

The Special ist  Disabi l i ty  Support  in  Schools Program

The Non‑State Special  Needs Organisat ions Program

The Non‑State Schools Transport  Assistance Scheme,  which
helps with transport  costs

These supports help ensure students with disabi l i ty  can ful ly
part icipate and succeed at  school .



Disab i l i ty Access and

Inc lus ion P lan (TAFE QLD)

23

The Disabi l i ty Access and Inclusion Plan is designed to ensure
that students with disabi l i ty:

Have equal  access to courses,  faci l i t ies ,  services and learning
resources

Are treated with dignity,  respect and understanding

Can request  reasonable adjustments to support  their  learning

Learn in environments where barr iers to part icipat ion are
actively  identif ied and removed

Are supported by teachers and staff  who value inclusivity  and
understand how disabi l i ty  can impact learning

TAFE QLD has developed a Disabi l i ty  Access and Inclusion Plan in
consultat ion with students with disabi l i ty,  staff  and external
professionals  to ensure that  people with disabi l i ty  can take part
equal ly  and fair ly  in  a l l  areas of  l i fe,  including study,  work and the
community



Make a complaint to another
authority such as the Human
Rights Commission

Rais ing a concern

Raise a concern with your
child’s educator

If issue remains unresolved,
organise a meeting with the
year level co-ordinator or
head of learning support

Speak to the principal or
head of schooling

Request an independent
review by the Queensland
Ombudsman
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** Where possible, propose a solution to a concern**



Contact your school
https://schoolsdirectory.

eq.edu.au 

Contact the Regional office
https://education.qld.gov.

au/ contact-us/state-
schools-regional-contacts

Contact QGov on 13 74 68
                www.qld.gov.au/contact-us

Privacy complaints can be emailed to
privacy@qed.qld.gov.au

Rais ing a concern
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Ensure you raise a l l  concerns in writ ing and request  a
response in a t imely manner.  



 The Department of
Education will look into

the issues you have raised
and try to respond to your
complaint within 30 days.

If your complaint involves 
human rights or a privacy

complaint, the Department
of Education will respond
within 45 business days.

If the Department of
Education need more

information from you or
more time to deal with

your complaint, they will 
let you know

Department of Educat ion

Compla ints Process
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Key Terms

Reasonable
Adjustments

Reasonable adjustments in inclusive
education involve modifying the c lassroom,
teaching methods,  or  assessments to ensure
students with disabi l i t ies or  health issues
can part icipate equal ly  with their  peers.

A s i tuat ion where an educational  faci l i ty  is
not  required to make adjustments for  a
student i f  doing so would impose
signif icant  diff icult ies or  unreasonable
costs.

The practice of  providing a l l  students,
regardless of  abi l i t ies or  backgrounds,
equal  access to educational  resources and
opportunit ies.

Unjustifiable
Hardship

Accessibility
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Key Terms
Caregivers and carers provide unpaid
support  to fami ly  and fr iends with
disabi l i t ies ,  mental  i l lnesses,  chronic or
terminal  condit ions,  substance issues,  or
those who are e lder ly.

The unjust  treatment of  people based on
ethnicity,  age,  sex,  or  disabi l i ty.

Caregiver/
Carer

Discrimination

Inclusion

Ensuring sure a l l  students,  no matter  their
backgrounds or  abi l i t ies ,  can learn
together and have the same access to
qual i ty  education.



Usefu l  L inks and

Resources
Australian Department of Education

www.education.gov.au
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Children and Young People with Disability
Australia (CYDA)

cyda.org.au

All Means All (Australian Alliance for 
Inclusive Education)

allmeansall.org.au

Australian Human Rights Commission

https://humanrights.gov.au



Usefu l  L inks and

Resources
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Catholic schools:

disabilitysupport@ceql.catholic.edu.au

Independent schools:

 studentservices@isq.qld.edu.au

Queensland Human Rights Commission

www.qhrc.qld.gov.au



Other Avai lab le Toolk its
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NDIS Access

NDIS Appeals

Mental Health Treatment
Authority

Child Protection

Human Rights Complaints

Navigating Provider
Disputes
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Upcoming Toolk its



Disclaimer: This toolkit is subject to changes and amendments              2026
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